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Quality Policy

The Quality Policy of Carnhill is as follows:

Carnhill designs and manufactures a comprehensive range of high
guality wound components that comply with the demands of the
international electronics industry.

Carnhill Transformers Ltd is committed to fulfilling the expectations and
needs of our customers.

We demonstrate this by manufacturing quality products,
providing design expertise, and delivering precisely to instruction.

Our commitment to continuous improvement through our longstanding
guality management system helps us to achieve this. The framework is
built on meeting the requirements of the quality standard 1ISO9001

Long and short term Quality Objectives are reviewed regularly to set
achievable targets and goals that improve and grow the business

We are committed to continuous improvement of the quality
management system through training and regular reviews.

We see investment in plant, machinery and IT facilities as vital to
increasing efficiency.

We believe in relationship driven working with our customers to
increase overall satisfaction.

These objectives are reviewed regularly at management meetings along
with other specific targets defined in the Quality Management System.
As Managing Director, | provide focus and support together with the
resources necessary to ensure that all of us in the group can expand
our position as a leading quality supplier in our sector.

| have assigned the day-to-day management of the system to the
Carnhill Management Representatives.

John Hall
Managing Director, Carnhill Transformers Ltd



